S.M.A.R.T. Passenger Feedback Survey
Thank you for choosing S.M.A.R.T. for your transportation.  Please take a moment to complete this survey.  Your feedback is crucial in our continuing efforts to our communities with the best possible service.  Please be honest with your answers and if at all possible provide as many details on how we could improve our services.
1. Name 
2. Where are you going today?
3. What City do you live near?
4. What City are you traveling to?
5. What time were you picked up?
6. What time is your appointment?
7. What is your method of payment today? Cash     Public Aid   Other    (please circle one choice)
8. On a scale of 1 to 10, how was your experience with S.M.A.R.T. today?                                                1 = very poor        10 = excellent                                                                                                                                                       1                   2             3        4           5          6        7        8       9          10

9. On a scale of 1 to 10, how friendly was your driver today?                                                                               1 = very poor        10 = excellent                                                                                                                                                       1                   2             3        4           5          6        7        8       9          10

10.     On a scale of 1 to 10, how was the service you received from our office when scheduling your appointment?                                                                                                                                                      1 = very poor        10 = excellent                                                                                                                                                       1                   2             3        4           5          6        7        8       9          10

11.   On a scale of 1 to 10, please rate the condition of the bus you are in today.                                          1 = very poor        10 = excellent                                                                                                                                                       1                   2             3        4           5          6        7        8       9          10 
